


Please go to our website at www.claimsecure.com

Either click (or tap if using your smartphone) on eProfile™ Login, on the bar at the 

top or on the screen selections. 

http://www.claimsecure.com/


Let’s register for a new account! Click on                         to continue!



In order to register for online access, you must have:

 1. Active Benefit Card (or have your group and certificate number)

 2. Valid Email Address



You can set up your Wellness Profile:

➢ Wellness Profile allows you to select from 20 disease states to receive 

periodic informational emails on the subject(s) selected (click Next)

➢ You can select “I do not wish to participate at this time” and can always 

update this under your “Preference” tab once you are set up 



Complete your Wellness Profile!

Tell us what health topics you’re interested in, and we will send you educational 

material, coupons, and other information related to these topics.

Don’t worry, as mentioned earlier you can also opt out of this service.



Tell us about yourself!

1. User Name (between 3-15 characters; must be unique; cannot be all numbers)

2. Last Name (as indicated on ClaimSecure card/report)

3. First Name (as indicated on ClaimSecure card/report)  

4. Date of Birth

5. Group ID (on ClaimSecure card/report)

6. Certificate ID (on ClaimSecure card/report

7. Email address (personal or work – your choice)     



Answer three security questions to help us keep your account secure and for 

resetting your password if you forget it!



You do not have to provide this information in order to have a member eProfile, 

however, if you want to submit claims electronically using eProfile, then this 

information must be provided.



Congratulations! You have successfully registered for eProfile!

You will receive up to 2 emails. 1) with your temporary 

password and 2) if you’ve signed up for direct deposit.

It is necessary to login/activate your account within 15 days 

of creating your account as your login information (User Name 

and temporary password) will expire and you will be required 

to re-register with a different User Name. 
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